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INDIAN RAILVI/AY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

2024llllcTo$ryfltsSllgilC86rBflimwPBRdff3into@irctc.com, websire : wwwir ctc.conll.09.2024

M/s Krishna Ilntcrpriscs
II-307, Indralok Colony, Krishna Nagar,
Lucknow, Uttar l'radcsh-226023
ecateri nq. he@qmail.com
Contact No.9350tt93tt34, 98 10900059

Sub: Award of temporary liccnsc -cum- commenccment of On-board Catcring Services
in train no. 12t167-68122t117-1t1122849-50,IIWII-I'DY/IIWII-MYS/SIIM-SC Wcckly Ilxp.
li.cf: Limitccl Il-'l'cndcr no. 2024llllCTC/WCB/06/Ml/S[PTEMI]IIR./03 opcned on
09.09.2024.

With rolcrcnoo to thc sLrbjcot mcntioncd abovc, i1 has bccn dccidcd to award yoLr thc
tctnporary liccnsc I'or provision ol'on-board catcring Scrviccs in abovc mcntioncd train fbr a
pcriod ol- 02 months or finalization & colnmellccmcnt of long tcrm tcnders whichcvor is
carlicr or lakcovcr ol scrviccs by ncw Liccnsce/ltailways/lltC'l'C, whichcvcr is carlicr, purcly
on adhoc basis subjcct to thc tcrms and conditions enshrincd in thc tcndcr clocurncnt, which
shall lomr part ol'thc Licorsc.'l'hc abovc award of tcmporary liccnsc is subjcct to 1hc tonns
alld conditions ol'tcndcr documcnt and (iovcrnmcnt ol'lndia dircctivc to contain COVIt).

A)ln vicw of thc abovc you arc rccluircd to submit thc Liccnsc fcc within fivc (05) working
days ol' issuc ol' t,OA or 05 working days bclorc datc ol'colnmcncclncnt ol'opcration
whir:hcvcr is la1cr. Lcltcr ol'acccptancc is to bc sLrbrnittcd within fivc (05) working days
of issuancc of LOA or as advisod in LOA along with Scourity Doposit to bc submittod in
corporatc ol'ficc as dctailcd bclow:-

Liccnsc ['cc

GS',r'(r18%
I'otal
Sccurity dcposit

: Its. 20,66,666/-
: I{s. 3,72,000/-
: I{s. 24,38,666/-(to he paid at IIICTC/EZ)
'- I{s. 2,43,8671-(10 oh of the Quotcd LF- frrr

to bc submittcd within 05 working days as advised
by IRCTC(to bc depositcd in CO as per bank
dctails providcd hcrcin)

Spl. Sccurity dcposit : NIL
lll)S deposit : lls. 48,773l- (to bc paid atIltC'tClEZ)

Ilank accolrnt dotails ol'lRC'I'C/CO is as undcr: -

.fYr-l\eq'
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Acootrnt Namc Indian l{ailway Catcring 8. 'l'ourism

Corporalion L1d.
Account Numbcr 00070s002 1 69
Account'l'ypc Currcnt
IJank Namc ICICI Ilank
llranclt Connaught I'}lacc I)clhi

IIrSC Codc rclcqqlq0qz _** Chcqucs *iit not lr" uii"rrrca
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QLrotcd Llr plLrs applicablc GS'l' as pcr tcrms
lllc' l' C l lt.7.. llank aocounl dctai ls o l' I RC'l'C/l lZ

and condition ol' liccnsc
is as undcr: -

11.09.2024

to be submitted at

Account Name Inclian ltaih,vay Caterir-rg &'|ourism Corpor:ation Ltc1.

-,\ccount Number 012102000012193

Account Type Cur:r:cnt

Ilank Narnc lDIll Lrd.

lJr:arrc:h Park Stleet, I(olkatta

IIrSC Code IBKr.0000012

xxChcqucs Will not bc acccptcd

'l'hcro is no provision lor dclaycd paymcnt and failurc to pay as pcr schedulc shall bc trcatcd
as 'dclault' and action shall bc takcn in accordance with tcnclcr conclitions.

Invoicc will bc issued alicr rcccipt of payment along with GS'l'nurnbcr and billing adclress
providocl l'rlr thc sau'lo.

li) You arc rcquircd 1o slart tho provision ol'catcring scrviccs as pcr advisc of IIICT'C/FIZ.

C)lrirst day ol'start of calcring scrviocs in thc lrain will bc treatcd as ctatc of commcncemcnt

ol. Onboard Calcring Scrviccs.

I))You arc rccluircd to submit thc list of proposcd pickup locations lbr rncal (t]ilt, lunch &
dinncr) along with its addrcsscs lor approval ol'lRC'I'C. 'fhc samc shoulcl bc submittcd as

indicatcd in thc cncloscd lorntal for acccptancc lctlcr.

l)) I1'you fail to acccpl thc of lcr ol'award oll,iconsc and I'ails to rcmit liccnsc l'cc, within thc

stipulalcd timc as advisod by IILC'l'C, Action will bctakcn as pcltcrms ol'clausc no.3.5 of
Gcncral Conditions of liccnsc- scction onc.

I") Supply/Salc of l{ailnccr is to bc mado in thc train in tcrrns ol'clausc no. 2.1.4(a), (b)& (c)

of Scopc ol'Work of'thc tcndcr oondition on MI{p.

G) Point of Sale machines as per clause 2.3.3 of tender documeirt has to be ensured.

I{) All PAD itsms of brands approved in Category A and A special by IRCTC are only to be

sold in the train.

I) IRC'I'C approvcd, Packcd brandcd l{'l'll itcms likc poha, lJprna, Vcg mcal, Colrbo mcal

cto. with FSSAI liccnsc and MR[), with bcst beforc datc has to bc availablc in addition in

train in addition to cookod food.

dW,(,qltv
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J) Strict compliance of guidelines issued by Governrnent of India, MIIA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

K) Award of liccnse is subject to the final outcome of WPs filed in different I{igh Courr.

L) The terms & Condition of tender document is an integral part of this letter of Award.

'l'his issues with approval of Cornpetcnt Authority.

Kindly acknowlcdge the receipt of this letter.

'? 
kl-d x1,r, Ql.{\

(Jaspal Singh) 'r 
! /

Manager/Tendcring
For GGMlProc.

Ilncl:-'I'cndcr l)ocumcnt

copY:-

GGN{.I}:,Z- to providc datc ol'comuronccrnont as pcr prcscnt train sohcdulc.
(;M/MCS- lor kind inlorrnatiorr and ncccssary action plcasc.
AGM/MCS - for kind inlormation and neccssary action plcasc.
A(]M/l'in - lor kind infbrmation and ncocssary action ploasc.
C'entral Control - lor kind inforrnation and neccssary action pleasc.
A(;M-I'I' - lor kind infolmation and uploading on IItC'l'C portal.
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F'ormat lbr :rcccptance of award of tcmporary Iiccnse
('I'o be givcn on company/firm's Icttcr head)

(Jroup ()cncral Manager llt Z
IRCTC /II,Z

Sub: Alvard of temporary Iiccttse -cum- commcncemcnt of On-board Catcring Scrvices
in train n<>. 12867-(tlllzztll7-18122t149-50,IIWII-I'}DY/IIWII-MYS/SIIM-SC Wcekty Iixp.
l{cf: Your oflice lctter no. 2024llllC'lCiWCB/06/M1/SB,I,TIiMI}ItR/03 dt.lt.0g.Z0Z4

With rcfcrcncc to abovc, I/wc hcrcby couvcy mylour acceptancc of thc tcrms and conditions
of tho tcmporary liccnsc.

Sccurity dcposit as por clausc 2.8 of Gencral conditions ol'liocnsc- scction onc'l'O lll PAII)
A1' COItl'>Ol{ATII OltF'ICI*l:-
'['r'ain no. Sccurity

dcposit

'l'otal Ilank [)ctails DcnTand draft/llankcrs
chcquc/l{'l'(iS/Nl,lr'l' No./l}ank
(luarantcc

Liccnsc fee as per clause
AT EZ.

2.9 of Gcncral conditions ol'liccnse- scction onc'l'O l)I4 PAII)

'l'rain

I-IO.

Liccnsc licc (]s't'
(iD,t8%

'l'otal llank
Dctails

I)crnand drall/llankcrs
chcq uc/lt'l'GS/NIjF'l' No.

Furthcr details of meals (B/Ir, lunch & dinner), pick up locations for the above trains are as
under:-

I'rain no. Scrvice Details of meal
supply unit along
with address

Name of
contact pcrson
of the meal
supply unit

Phone n0. of
contact person

12867
l]/F'
Lunch
I)inncr

12868

Dinner
I}/F
Lunch
Dinncr

22817

I)inncr
B/F
Lunclr
I)inncr

228ttl

I}/F
Lunclr
Diner
IliIr-

22849

LUnCh
Dinner
B/r'
Lunch

22850
I]/F
Lunch
f)inncr

no.

*,W,r';"o*'
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IRC'l'C or its attthot'izcd pcrson or nominatcd agcncy is I'rcc to inspcct thc abovc prcmises as
aucl whcn rcquilcd.

I/Wc arn/arc rcady to oommcnco scrvices in the abovc train as per advisc of IltCTC.

Signatu rc:
N,I/S

Namc of authorizcd
l)erson........="--.----
l)ate
Place
Scal of the liccnscc

*o,{('l{t,
t"tA 

(9r"'
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